TONZE

Electric Food Steamer

Instruction Manual

Please read this user manual carefully before using the product
Please keep this user manual properly

Product performance characteristics

1. An 18L large capacity, three-layer combination can steam whole fish/whole chicken.

2. A variety of menus are available, with special disinfection and heat Preset functions.

3. The 800W high-power heating plate features an energy-gathering structure and allows for
rapid steam discharge.

4. Removable PC steamer and PP steamer can visualize the cooking process.

5. It has a built-in water collector that separates dirty and clean water.

6. The shape extends longitudinally, saving kitchen countertop space.

7. It features microcomputer control with touch operation for timing and Preset.
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Tips:

1. When cooking ingredients that are difficult to cook, it is recommended to increase the cooking
time appropriately. For a two-layer steamer, it is recommended to increase the default time by
more than 5 minutes, and for a three-layer steamer, it is recommended to increase the time by
more than 10 minutes.

2. Both the steaming tray and water storage tray have a spherical pit structure that can be used to
place eggs during steaming.

3. After cooking, the water collector stores the steam water that flows back during cooking or the
liquid that overflows from food. It can be removed for cleaning purposes.

4. If the cooking time is long, please make sure to add water to the steamer base in a timely manner.
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How To Use:

Before the first use, please clean the unit. For details on how to clean it, refer to the “Cleaning and
Maintenance” section.

To use the steamer, pour water into the Steamer Base up to the "MAX water line" marking.
Adding too little or too much water may cause failure or danger.

Standby State: In the standby state, the digital displays '0.0' to indicate that the product is on standby.

Preset operation steps:
1. Press "Preset" in standby mode.

2. Adjust the appointment time with the "+" and "-" keys (Min time 0.5 hours, Max time 9 hours 30 minutes).

3. Press the "Function/Cancel" key within 6 seconds to select the function.
4. Adjust function time with the "+" and "-" keys within 6 seconds.

5. The reservation light stays on to indicate the appointment set.

6. Cooking starts after the reserved time.

Function/Cancel operation steps:

1. Press the “Function/Cancel” key in standby mode to select a function.

2. The default function time in minutes will flash.

3. Use '+ and '-' keys to adjust the time.

4. If there is no action for 6 seconds, the function will start at the default time.

5. After selecting the cooking function, use the '+' and '-' keys to set the cooking time in minutes.

Cancel: To return the product to standby mode in any working state, press the 'Function/Cancel' key.

To shut down the product with a black screen, press and hold the 'Function/Cancel' key for 2 seconds.

Default timing: The default time setting in the Operation Panel is in minutes.

Keep Warm: The estimated temperature for Keep Warm is 70-75 degrees Celsius.

Cleaning and Maintenance

1. Before cleaning the product, make sure to unplug the power cord and wait for it to cool down.

2. To clean the water accumulation tray, steamer, steaming tray, and upper cover, use a sponge
and detergent. Do not use hard steel wire to avoid damaging the surface.

3. Wipe the outer surface of the steamer container with a damp towel. Do not use corrosive liquids
for cleaning.

4. Do not immerse the power cord or the entire product in water. This can cause the electrical
appliance to malfunction and affect safe use.

5. If the product is not going to be used for an extended period, make sure to clean it thoroughly,
put it in the packaging box, and store it in a well-ventilated and dry place.

Safety Caution

1. Please use the AC power supply with the same voltage value as indicated on the nameplate.

2. Please use a power supply with qualified protective grounding to ensure personal safety.

3. Do not use this product near or on the surface of inflammable or explosive articles, and avoid using
it in damp environments or near other heat sources to prevent accidents or failures.

4. When using this product, place it on a stable countertop out of the reach of children.

5. The product emits steam when working, so do not put your face or hands near the steam vent to
avoid scalding, and do not place objects that are sensitive to steam above the product. Do not cover
the steam port with rags or other items to prevent accidents or product failures.

6. The temperature of the steamer and upper cover is high when the product is working, so please
avoid touching them to prevent scalding.

7. In case of dry burning due to water shortage, please immediately unplug the power supply and
wait for the product to cool down before handling. Do not touch the heat transfer plate with your
hands to prevent scalding.

8. The amount of water added should be at the “MAX Water line” position. Adding too little or
too much water may cause failure or danger.

9. When plugging in the power cord, make sure it is plugged in securely at the bottom to ensure
good contact.

10. Always keep the power plug and socket dry, and do not plug or unplug the power plug with wet

hands to prevent electric shock.

11. Do not move the product when it is powered on.

12. The appliance is not to be used by persons (including children) with reduced physical, sensory
or mental capabilities, or lack of experience and knowledge, unless they have been given
supervision or instruction.

13. Children being supervised not to play with the appliance.

14. This appliances is intended to be used in household and similar applications such as:

- staff kitchen areas in shops, offices and others working environments;
- farm houses;

- by clients in hotels, motels and other residential type environments;
- bed and breakfast type environments.

Troubleshooting

1. Non-professionals should not disassemble or attempt to repair this product.

2. If the power cord is damaged, to avoid danger, it should be replaced by professionals from our
company's maintenance department or similar departments.

3. If the product fails and cannot be fixed, do not attempt to repair it yourself. Please contact our
local maintenance team or customer service department to resolve the issue.

in the working
process.

in the container.

Number Fault Failure Cause Exclusion Method
1 Indicator light A.The plugis not plugged in.| A. Check whether the power plug is
is not on. B. The container of steamer plugged in place.
is dry. B. Please add water to the steamer
container to cool down before
powering on.
2 Show E3. Boil dry. Please add water to the steamer and
cool it before powering on.
3 Water overflows | Too much water is added Reduce water addition.

Specification
Model No DZG-D180A
Voltage Frequency 220-240V~ 50/60Hz
Power 800W
Capacity 18L




