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Please read this user manual carefully before using the product
Please keep this user manual properly
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INSTRUCTIONS FOR USE
Operation panel and key instructions:

Product Name Electric Slow Cooker

Product Model DDG-30DE

Power Supply 220–240V～ 50/60Hz

Rated Power 250W-297W

Capacity 3.0L

Dimensions
(L×W×H)

320 × 270 × 290mm

Name Unit Quantity

Main Unit Pc(s) 1

User Manual Copy 1

Power Cord Pc(s) 1

Measuring Cup 1

1. Standby Status: The display shows "00:00" and all indicators are off,
meaning the electric cooker is in standby mode.

2. "Function" Key: Used to select cooking functions. Press the
"Function" key to cycle through functions in the following sequence:
Nourishing Soup → Slow-cooked Soup → Bone Soup → Chicken &
Duck Soup → Beef & Mutton Soup → Multigrain Congee → Plain
Congee → Dessert. If no operation is performed for 6 seconds after

function selection, the unit will enter the selected function mode.

3. "Preset" Key: For delayed cooking. The reservation time sets the
completion time of the cooking cycle. In standby mode, press the
"Preset" key. The preset indicator and the default reservation time
"4:00" on the digital tube will flash for 6 seconds. Press the
"Function" key to select a cooking function. If no further operation
for 6 seconds, the unit enters preset mode, with the preset indicator
and selected function indicator staying constantly lit.

4. "Cancel" Key: Press the "Cancel" key under any working status to
return the appliance to standby mode.

5. "Temp" Key: Default setting is Medium. Each press cycles among
Medium → High → Low. The corresponding indicator lights up. The

display shows "--:--" for unlimited keep-warm mode.

6. "-" Key: Decrease timing or reservation time.

7. "+" Key: Increase timing or reservation time.

8. Default Time for Each Function

Tips:

1. Please set an appropriate reservation time according to the
characteristics of ingredients and practical experience to ensure
sufficient soaking. For perishable food, long-time reservation or
temperature-adjusted cooking is not recommended to avoid food
spoilage.

2. When the ambient temperature is low, it is recommended to extend

the cooking time appropriately to ensure the food is fully cooked.

3. The cooking duration can be adjusted according to personal

preference to achieve desired texture of food.

4. If you need to open the lid during cooking, press the “Cancel” key to

stop operation first. Open the lid after boiling stops to prevent

scalding from splashing hot liquid inside the pot.

5. Recommended water-to-rice ratio for congee is 1:9. The total

volume shall not exceed 60% of the inner pot capacity. For soup, the

total volume shall not exceed 80% of the inner pot capacity. Water

amount may vary depending on rice variety, origin and harvest

season. Please adjust water quantity based on practical experience.

1. Cleaning Method

a. Unplug the power cord before cleaning the product, and then clean
it after cooling.

b. You can wipe the external surface of the body with a wet towel, and
never use corrosive liquid for cleaning.

c. The inner pan and inner pan lid can be cleaned with dish detergent
and sponge. Do not scrub with hard steel wire to avoid damaging
the surface.

2. Maintenance Method

When the product is not in use for a long time, please clean it, put it in
the packing box, and store it in a ventilated and dry place to avoid
moisture and affecting its use.

3. Troubleshooting Guide

Serial
number

Fault
Phenomenon

Cause of failure Exclusion Method

1 Not powered

1. Not plugging
the power cord
tightly.

Check that the power
cord is tightly plugged in
place

2.The outlet has
no power supply

Check that the outlet has
a power supply

3. Product failure
Send it to a repair outlet
for maintenance or
contact us

2 Not heated

1. Damaged
heating element Send it to a repair outlet

for maintenance or
contact us2. Other failures

of the product

instruction concerning use of the appliance by a person responsible for
their safety.

3. Supervise children to ensure they do not play with the appliance.

4. If the power cord is damaged, it must be replaced by the
manufacturer, its service agent or similarly qualified persons to avoid
hazard.

5. This product shall be used at an altitude below 2000m.

6. This product is intended for household and similar applications.

7. Do not immerse the power cord or the whole appliance into water or
rinse it, to prevent water ingress, malfunction and electric shock hazard.

8. Do not overfill during cooking. Prevent liquid overflowing to the
connector which may cause malfunction and safety risks.

9. The inner pot and inner-pot lid can be cleaned with dish detergent
and sponge. Do not use hard steel wool for scrubbing to avoid surface
damage.

10. Operate strictly according to this user manual. Improper operation
may lead to product failure or personal injury.

11. After cooking, the outer housing and heating aluminum surface
remain high-temperature. Do not touch or scald yourself.

12. Only use power supply that matches the rated voltage marked on the
rating label.

4. Non-professionals should not disassemble or repair this product.

5. When the product fails and cannot be eliminated, do not repair it
yourself. Please contact our local special maintenance outlet or our
customer service department to solve it.

1. Disconnect the power supply before maintenance and wait until the
product cools down before operation. For cleaning and maintenance,
please refer to the "Maintenance and Care" chapter of this user manual.

2. This appliance is not intended for use by persons (including children)
with reduced physical, sensory or mental capabilities, or lack of
experience and knowledge, unless they have been given supervision or

13. Connect to a properly earthed mains socket for personal safety.

14. Fully insert the power-cord plug into the socket during use and
ensure good contact between plug and socket.

15. If an extension cord is required, use an extension cord complying
with national standards.

16. Disconnect power when leaving the appliance unattended.

17. Stop using immediately and switch off / disconnect power if
abnormal noise, smell, overheating or faults occur.

18. Do not supply power to this product via a multi-way adaptor.

19. The total rated current of appliances connected to one extension
cord shall not exceed the rated current of that cord or socket.

20. Do not operate the appliance near flammable or explosive
substances.

21. Do not disassemble the appliance by yourself. Do not modify internal
wiring, components or safety devices.

22. Do not pull or strain the power cord when plugging or unplugging.

23. Place the appliance on a stable platform out of children’s reach.

24. Do not use in damp locations or close to other heat sources, which
may cause failure and danger.

25. Steam comes out during operation. Do not place face or hands near
the steam outlet to avoid scald injury. Do not put objects on top of
hot-steam parts. Do not cover the steam vent with cloth or other items,
which may cause personal injury or product damage.

26. The housing, inner pot and inner-pot lid get hot during operation. Do
not touch them.

27. Only heat food inside the supplied inner pot. Do not place the inner
pot over open flame or other cookers. Avoid pouring cold water onto the
hot inner pot or lid to prevent cracking.

28. Do not run the appliance empty without food/water inside the inner
pot. Unplug when not in use.

29. In case of dry-boil without water, unplug immediately and allow
natural cooling. Do not add water or remove the inner pot while hot,
otherwise the inner pot may be damaged and personal injury may
happen.

30. Keep power plug and socket dry. Never plug/unplug with wet hands
to avoid electric shock.

31. Do not move the appliance while it is powered-on.

32. If power is cut off halfway, the appliance will enter standby mode.
Re-setting is required before resuming cooking.

33. Slight odour may be emitted from heating elements on first use; the
display may flicker at initial power-on. Unplug and re-plug. These
phenomena are normal and safe.

34. The inner pot and inner-pot lid are fragile. Avoid impact against
hard objects and dropping, to prevent breakage.

35. Do not use an excessive food-to-water ratio for cooking or congee.
Dry-boil and scorching may occur and shorten the service life of the
inner pot under severe conditions.

IMPORTANT SAFETY INSTRUCTIONS

MAINTENANCE AND CARE
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